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1. Which of the following is cooperative? 

O Working together on a science report. O Playing monopoly. 

O� Entering an art contest. O Trying to sell more magazines than a friend. 

 
 
2. Which of the following is a communication roadblock? 

O Listening O Threatening 

O� Asking questions O Using “I messages” 

 
 
3. Which of these sentences in an example of exaggeration? 

O You spilled something on my shirt. O Did you spill something on my shirt? 

O� I feel angry when you spill something on 
my shirt. 

O You totally ruined my best shirt, and I'll never be 
able to get another one. 

 
 
4. To get from a conflict to a solution, start by... 

O agreeing to travel together to solve the 
problem. 

O telling the other person why they are wrong. 

O� competing with each other. O agreeing to disagree. 

 
 
5. Which of the following shows respect for other people? 

O Listening to others without interrupting. O Using their names. 

O� Asking them to tell their point of view. O All of the above. 

 
 
6. What should you do when other people disagree with your opinion? 

O Tell them they are wrong. O Change your opinion to agree with theirs. 

O� Listen to their reasons and explain your 
reasons. 

O Apologize for disagreeing. 
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7. Which of the following statements is true? 

O There is only one right way to handle 
conflict. 

O Conflicts are bad, and people should not have 
them. 

O� People can handle conflicts in good and 
bad ways. 

O Every conflict has a winner and a loser. 

 
 
8. Bullying is... 

O threatening, hurting, or scaring other 
people. 

O being bigger and stronger than other people. 

O� staying calm, standing tall, and speaking 
up. 

O not really a serious problem. 

 
 
9. When a conflict escalates... 

O there is nothing you can do about it. O it gets worse. 

O� it gets calm. O it is easier to solve. 

 
 
10. Which of these statements would de-escalate a conflict? 

O You never listen to anything I say. O You did this on purpose. 

O� We can work this out. O I'm going to tell on you. 

 


